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ENROLLMENT DESTINATIONS
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Manufacturers provide Hub
Services for patients on their

branded medications. These can
include benefits verification,

reimbursement support, nutrition
support, etc.

H u b Services Patient Assistance 
Programs

Patient Assistance Programs (PAPs) are 
programs that are provided by 

manufacturers to financially help 
patients afford medications. These 
financial assistance programs may 
cover medications in full or part.

Nonprofit foundations, often 501(c)3 
organizations, that collect donations for

the purpose of providing financial
assistance to patients. Eligibility

requirements must be met, but larger
populations have access to these

programs.

Foundation FundsS p e c i a l t y  
P h a r m a c y

Specialty drugs that are billed through 
pharmacy benefits often have to be

sent to a specialty pharmacy. Specialty 
pharmacies dispense the medication

to the patient and may provide
additional services to suppor the

patient.



R e g i s t e r  Y o u r  
A c c o u n t  o r  L o g  I n

Register Your 
Prescribers and Patients

Begin Submitting Enrollments

GETTING STARTED
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REGISTERING A PROVIDER

Search for your prescriber by 
NPI number, or Name & State Click the heart icon to 

initiate the prescriber 
registration process
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CREATING A PATIENT PROFILE

Begin adding patient information 
to each tab
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START AN ENROLLMENT with RTBC

Once all information 
is entered, click here

Patient Prescriber Drug Destination Category
Select the patient you 
wish to prescribe for

Select corresponding 
prescriber for patient

Type in the medication 
you wish to prescribe for

Add additional drug 
information for Real Time 

Benefits Check
(Quantity, Unit of Measure, Day Supply, etc.)

Select where you want the 
form to go (E.g., Hub, PAP, 

Specialty Pharmacy)

The intended therapeutic 
area for which the drug is 

prescribed (E.g., 
Dermatology, Oncology, 

etc.)

Check this box to access 
RTBC information once the 

enrollment is started
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REAL TIME BENEFIT CHECK (RTBC)

Click on the 
to populate RTBC data

*Sample RTBC data shown above
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Answer the questions on the enrollment
In S e c t i o n 10 P a tie n t A u t h o r i z a t i o n , s e l e c t NO to Is the 
P a t ie n t in the Office?

1

Please let your patients know to expect a message from RxL i g h t n i n g about the patient consent form.

REMOTE PATIENT AUTHORIZATION

Select email or text message
Enter the p a t i e n t ' s email a ddr e ss or
p h o n e n u m b e r .
C o m p l e t e the e n r o l l m e n t and c l i c k
SUBMIT DOCUMENT

2
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PATIENT VIEW
REMOTE PATIENT AUTHORIZATION
Identity Vertification
When your patient opens the link in the 
email or text message, they will see this 
HIPAA Compliant Identity Verification

Form Completion
Once their identity is confirmed, your patient will complete 
the questions required for the patient assistance program. 
This includes all program-specific small print regarding 
patient consent and assistance funding

Once the patient hits 
SUBMIT, the enrollment 
automatically sends to 
the desired destination
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From the action menu on the 
Enrollments page, choose 
Update Enrollment Status

Select a status for the enrollment
Each status has its own set of sub-statuses to fully describe where
the prescription is in the fulfillment process and if there are any
points for clarification.

HOW TO UPDATE STATUS
HUB and PAPSpecialty Pharmacy 

© 2022 | RxLightning.com | support@rxlightning.com | 855-485-0579



Refill Reminders Are Displayed within the Portal, but 
can also be received Via Email or Text

REFILL REMINDERS

Choose to also receive an 
Email or Text Reminder

In Portal Refill Notifications
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FIND FOUNDATION FUNDING

Search for Foundational Funds

Enroll your patient in the selected fund

AND ENROLL YOUR PATIENT
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ADDITIONAL FEATURES
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FREQUENTLY ASKED QUESTIONS
WHY SHOULD I ADD AN EXTRA “STEP” IN THE MIX?

RxLightning replaces some of the steps in your current process. You no longer have to spend time looking for 
forms. RxLightning has the most up-to-date forms for your convenience. It will also get you away from 
manually tracking patients on paper or in excel. RxLightning makes it simple and easy.

CAN I SEE ALL THE PROVIDERS ENROLLMENTS IN ONE PLACE
Yes! The workflow puts all enrollments on the same page. There are filter and search functions to help you 
find exactly what you’re looking for.

WHAT IF I NEED THE DOCUMENT IN MY EMR SYSTEM FOR THE PATIENT?
Each completed enrollment is available for you to download as a PDF. This will allow you to save the 
completed enrollment into the patient record on your EMR or print the PDF and store in your patient’s paper 
chart.

HOW WILL I KNOW IF MY ENROLLMENT WENT THROUGH?
Once the enrollment in completed, the status will change to “Complete Submitted”
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RxLightning
Access4MePortal.com 

support@rxlightning.com
855-485-0579
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QUESTIONS?
WE’RE HERE TO HELP!

http://www.access4meportal.com/
mailto:support@rxlightning.com
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